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Al-Qaissi Roastery delivers finest quality after joining

Al-Qaissi Roastery is a series of roasteries under the management of Hisham Al-Qaissi and Sons
Company founded in 1981. They specialize in roasting and providing the finest qualities of nuts,
coffee, spices, and more. They joined the SAP family to accomplish their goal to display competency
and responsibility in every aspect of work, and to be known for premium-level products and service.

Before: Challenges and Opportunities

+ The company was using a system that could not sustain the level of transactions in the accounts
receivable area that had been handled

« They were facing issues in controlling the warehouses and costs as well as a lack of financial analysis oof
purchases and sales

Why SAP Business One and SkyTech

« SAP Business One gave them the opportunity to expand their business outside of Amman and outside of
Jordan

« Partner provided order and faster resolution of responding to problems they had with previous programs

After: Value-Driven Results

« SAP Business One drove the automation of the company’s processes resulting in better control over
inventory, management and material costs

+ Developing the expansion

+ A system with centralized and updated comprehensive monetary reports of purchases and sales

NQAISSI

"Thanks to we now have customized
analysis that saved us a lot of time and
reports which led to a faster response in
decision making.”

Moayad Abidrabbu, CFO, Al-Qaissi
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